
 

 

 

 

Monday 10
th
 December 2012 

Dear  

Well it looks as though the rain may have finally stopped and not before time too! As the weather 

takes a decidedly more chilly feel, we’d encourage you to use this as an excuse to pop the kettle on 

and enjoy our latest newsletter.  

Expanding the team 

Firstly, we are absolutely delighted to welcome our first Apprentice, Jordon, to the team. Jordon is 

currently working across both the Gloucester and Bristol offices and has been with us for nearly two 

months now. Both Kevin and I had some apprehension in regards to how we would train up an 

individual with no financial services background....we needn’t have worried. We have been incredibly 

impressed by the work ethic and enthusiasm which Jordon has brought to his employment with us. 

Whilst we were already bought into the concept of Apprenticeships, we now feel that there is 

significant potential for us to replicate our success with Jordon and help other individuals begin their 

career in financial services with us.  

Jordon will be introducing himself to many of you over the coming months and we look forward to 

him continuing to develop his role and supporting you with any day to day queries and questions you 

may have. We have also tasked Jordon with the job of becoming our company expert on the IT system 

we offer you all, via your client site. Therefore if you are having any problems logging in, or seeing 

up to date valuations on your investments you will have an additional resource to help overcome any 

of these issues.  

Retail Distribution Review 

The Retail Distribution Review (RDR) is a set of legislative changes, introduced by the Financial 

Services Authority to improve customer confidence and protection in our industry. Whilst we have 

mentioned the Review on many occasions in the past, we are highlighting it again as the legislation 

will come into force in January of next year. The review marks the start of a fundamental change for 

the financial services sector as a whole. It demands of the industry higher qualification levels for 

advisers, increased transparency in regards to costs and advice and the removal of commission for all 

investment and pension advice.  

As many of you will know we built the company with the principles of the review at its heart and we 

remain committed to ensuring that we do our bit for improving the reputation of our industry as a 

whole.  

In regards to the impact on you as clients, it should be absolutely minimal. We have revamped our 

Terms of Business, enclosed herewith, in line with the regulation, to confirm that we will continue to 

provide completely independent advice to all of our clients. We have also included some additional 

examples in our fees section to show, in monetary amounts, how much differing areas of the advice 

we provide may cost.  



For all of you who benefit from our portfolio review service, we have included a new Fee statement 

with your documentation. This document simply confirms the fees you currently pay and the service 

you receive for them. We appreciate that times are hard for everyone at this time, so for the vast 

majority of our clients we will not be making any changes at all to the fees we charge.  

If you would like any more information, we have a section of our website dedicated to the Review; 

www.caplebanks.co.uk, where you will also find a brochure we have produced outlining the changes.  

Autumn Statement 

Last week’s Autumn statement from the Chancellor covered a number of areas. We have picked the 

items we think are most relevant to you, to keep you up to date with the proposed changes being 

made;  

The ISA allowance will go up to £11,520 (£5,760 cash) in April of next year. This is one of the most 

valuable allowances available to all individual savers and we will continue to recommend making full 

use of it. 

Inheritance tax is charged at 40% on all estates which exceed the Inheritance tax threshold 

(£325,000.00 for individuals, £650,000.00 for couples). This threshold will increase to £329,000.00 i 

2015. This is a minimal rise of just 1% and Inheritance tax continues to be a considerable source of 

funding for the government. There are a lot of areas where we can help to continue to mitigate your 

estates potential liability and we continue to source solutions for the increasing number of people who 

are worried about this area.  

Fuel tax – a piece of really good news for all your drivers, with the cancellation of the planned 3 

pence fuel hike, set to have taken place in January of next year.  

If the statement has raised any questions or you would like any more information, please get in touch. 

Giving back 

This quarter we have decided to lend our support to the Muscular Dystrophy charity, a national 

charity that conducts groundbreaking research into the disease. As always, if you are fundraising 

yourselves or you have any charities which are particularly close to your hearts – please let us know. 

It remains a key part of our business strategy to lend our support to the charitable sector, especially as 

they face such a challenging fund raising environment at this time.  

Sweet Tweets! 

In an effort to continue to keep pace with the changing social environment, we are now live on 

twitter! If there are any tweeters amongst you, you can find us @CapleBanks. Whilst we know 

opinion on social media remains very mixed, we plan to use our presence to help to build a resource 

which will assist in keeping the public up to date with the changing economic climate in addition to 

communicating out our own news and updates. Many of you will know that we are committed to 

helping demystify some of the jargon that surrounds financial advice and tools such as twitter allow 

us to communicate to a much wider audience. We look forward to communicating to some of you in 

the electronic domain!! 

 

 

http://www.caplebanks.co.uk/


Christmas is coming .... 

This is our last newsletter for 2012 and as the year draws to a close we must again reiterate our thanks 

for the support you have given to the business. As we look back over the year we are delighted with 

the progress we have made; from opening the Gloucester office to recruiting Jordon and completing 

our exams. We have a lot of exciting developments planned for 2013, where we will continue to focus 

on ensuring that the service we provide to you meets and wherever possible, exceeds your 

expectations.  

Finally we will be closing for the holidays on Monday the 24
th
 December, returning to full office 

cover on the 2
nd

 January. Whilst you may not be able to contact us via our usual office numbers 

during this period, we will be answering our mobiles if you do need to get in touch;  

Jody: 07879 691265 

Kevin: 07813 618836 

All that remains is for us to wish you a very merry Christmas and we look forward to sharing 2013 

with you.  

With best wishes,  

 

Kevin Caple    Jody Banks.  


